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Summary It is proposed that this article would be a reflection piece around respondent comments 
noted during AuSCR telephone follow-up interviews over approximately a one year period 
(from October 2012). Rich data are often available through the spontaneous remarks of 
either registrants or their proxies (e.g. carers/family members). These data could be used 
as part of process evaluation for this aspect of the registry operations and to inform 
follow-up procedures for AuSCR, and potentially other registries or research projects.  

The aim of this paper is to illustrate the strengths and limitations of telephone interviewing 
in a health registry for people who choose not to return mailed surveys. Research 
questions could include why people fail to respond to mailed-out questionnaires and what 
are some examples of patient/carer perceptions about the questionnaires and the 
registry. 
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